SCHEDULE 2 — The Standard Services

This baseline agreement sets out the services that will be provided by the
Council and which will be excluded from the BID Business Plan and Levy.
This statement will be reviewed on an annual basis be the Council and

InExeter.

Service Area | Service

Public e Managing the Urban Traffic Management System.

Highways e Leading on policy development for strategic policies e.g. planning,
transport, urban design, climate resilience, energy, licensing, digital
connectivity, public health, community safety.

e Managing the network to secure expeditious movement of traffic and
to reduce/ prevent road casualties/improve air quality including
managing planned works on the public highway (street works), and
maintenance of traffic signalling equipment and CCTV cameras.

¢ Maintenance for the safe use by the public of roads and highways
including the repair or potholes and trip hazards.

e Conducting monthly highway inspections in accordance with the
Council’s inspection policy and hierarchy, identifying safety defects
and arranging repair as per the Council’s investigatory levels for
action.

¢ Undertaking maintenance projects in accordance with the asset
management principals.

e Servicing all streetlights including cleaning and lamp renewal.

e Maintaining road traffic signs and road markings on a reactive basis.

e Licensing responsibility for skips, scaffolding, utility works, A-boards
on the public highway (tables and chairs for pavement cafes
delegated to Exeter City Council).

e Enforcing and arranging removal of obstructions on the public
highway.

e Managing Council-owned car parks and on street parking.

e Providing bus service allocation, bus stops, coach parking and taxi
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ranks, including bus shelter maintenance.
e Investing in the town centre to improve and update the public

highway infrastructure.
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