
WELCOME to the
E X E T E R Independent

Gift Card

You are now part of the
UK’s largest independent
Gift Card! (that’s right,
we only accept indies!)

“What do I do now?”
1.Make sure the information

and stickers we gave you
are in the right place!

2. Ensure all of your team
members know you take the
Gift Card (and how to
process them).

3. Share that you take the
Gift Card on socials. Check
out our toolkit made
especially for you.

4. You’re all set up!
Remember to let us know if
you change your card
machine so you don’t miss
out on sales!! We will come
and reconnect it for you. 

www.inexeter.comContact us here: info@inexeter.com 01392 424975

Check out your
socials toolkit!

Don’t hesitate to contact
us with any questions or
concerns you may have!



KEEP ME NEXT
TO YOUR TILL
PLEASE!

YES, YOU ACCEPT THIS
CARD!

You are a part of over 120 independent Exeter
businesses that take this Gift Card!

IF IT’S NOT WORKING?
1.Have you swiped the card on the correct

side?
2.There might not be enough funds on the card

or the card is out of date. Check the flow
chart on the other side for more info. 

3. If it’s still not working this could be due to a
change in your card machine or a problem
with our provider. Please contact us using the
information below!

HOW DOES THIS WORK?!
1.Check if the customer has a digital or physical card.

a. If it’s a digital card, take the payment like you would with
contactless/apple pay.

b. If it’s a physical card, you will swipe the gift card through your
card machine. Make sure the black strip is pointing inwards
towards the machine!

c.Send the customer a payment link via their mobile number. They
can then pay by filling in the Gift Card details on the link.

2.For our FAQ and flow chart, flip the page.
3. The payment goes through like a normal card payment and reconciles

with your end of day sales report.

www.inexeter.comContact us here: info@inexeter.com 01392 424975
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https://bit.ly/3PsjTiv

